GVNW CONSULTING, INC,
3220 Pleasant Run
Springfield, IL 62707
(217} 698-2700 (Tel.)
(217) 698-2715 (Fax)
WWW.QVaw.carm

CONEULTING

REDACTED — FOR PUBLIC INSPECTION
Via ECES
June 27, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Washington, D.C. 20554

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS, 10-90, 07-0135, (5-337, 03-109, CC DOCKET NOS, 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS
457 AND .459 OF THE FEDERAI, COMMUNICATIONS COMMISSION RULES

Dear Ms. Dortch,

Northeast Missouri Rural Telephone Company hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
§54.313(f)(2). Company maintains that this information is “Confidential Financial Information”
on the grounds that it is competitively sensitive information which could be used to disadvantage
or harm Company and is submitting this information pursuant to Protective Order, DA 12-1857
as described below. In addition, Company is requesting confidential treatment pursuant to
sections 0.457 and 0.459 of the Commission’s rules for the Five-Year Service Quality
Improvement Plan that is required by section 54.313(a)(1) to be attached to this report. Similar
to the financial information submitted under section 54.313(£)(2), the information contained in
the Five-Year Service Quality Improvement Plan contains competitively sensitive information,
including but not limited to projected build-out plans and capital expenditures, that is secure
from public access that could be used by a competitor to disadvantage or harm the Company.



First, Northeast Missouri Rural Telephone Company is submitting the 54.313(£)(2) “Confidential
Financial Information” as a “Stamped Confidential Document” with each page bearing the
legend CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0133, 05-337, 03-109, CC DOCKET NOS. 01-92,
96-45, GN DOCKET NO, 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION and also submitting the 457 and .459 “Confidential
Financial Information™ as a “Stamped Confidential Document” with each page labeled
“CONFIDENTIAL — NOT FOR PUBLIC INSPECTION”, One copy of the “Stamped
Confidential Document(s)” and accompanying cover letter are enclosed.

Second, Northeast Missouri Rural Telephone Company is submitting the “Stamped Confidential
Document(s)” as a “Redacted Confidential Document” where the “Confidential Financial
Information” has been redacted. Two copies of the “Redacted Confidential Document(s)” and
accompanying cover letter with each page labeled “REDACTED - FOR PUBLIC
INSPECTION™ are enclosed.

Finally, Northeast Missouri Rural Telephone Company is submitting two copies of the “Stamped
Confidential Document(s)” and accompanying cover letter to Charles Tyler,
Telecommunications Access Policy Divigion, Wireline Competition Bureau, Federal
Communications Commission, 445 Twelfth Street S.W., Room 5-A452, Washington, D.C,
20554,

FCC Form 481 was also filed prior to July 1st with the State Commission.

Please contact me with any questions you have on this filing,

sincerely,
/s/ Dave Beler

Dave Beier

Consulting Manager
GVNW Consulting, Inc.
(217) 698-2700
dbeier@gvnw.com

Enclosures
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<010~ Study Area Code 421821

<015= Study Area Name NORTHEAST MISSOURI RURAL TEL. €O,
(20> Program Year 2015
<030> Contact Name: Person USAC should contact Fde Baia
with questions about this data i F
035> Contact Telephone Number; 2178621936 ext.

Number of the person identitied in data line <030

<(39> Contact Ermail Address:
Ernail of the persan identliled In data line <03(:= dbalar@gunw. comn

{chuci box when complete)

<100> Service Quality Improvement Reperting frompiete uttached workihaet)
<200= Outage Reporting (voice) (campléts sechud workshaat]
<210= (’-- check box if no outages to report

<300>  Unfulfilled Service Requests (voice) : |

«310= Detail on Attempts {volce)

(wtéach dascriptive document)

«3220= Unfulfilled Service Requests (breadband) | 2 I

«330= Detall on Attempts (broadband)

<400 Number of Complalnts per 1,000 customers (voice)

<410> Fixed .0
<420 Mobile 0.0
<430= Number of Complaints per 1,000 customers (broadband)
<440 Fixed a.0
<450 Moblle 0.0
«500= Sevice Quality Standards & Consumer Pratection Rules Compllance (chiek to indicots cartification) | v Il |
421331MOS10 . pdf
<510 fettachnd dascriptive document) v |
<§00= Functionality in Emergency Situations {ehick to indicate cartification) | v I |
421331M06L0.paz
(ritached descriptive document) | v I I |
<B10»
=700= Company Price Otterings (voice) (complete attachid workshuar)
<710= Company Price Offerings (broadband) (complate attached warkshuet]
<B00> Operating Companies and Afflllates (camplis attoched workshant]
<500= Tribal Land Offerings (Y/N)? {If yes, complate attached workshust)
<1000 Volce Services Rate Comparability {chack to indicate certification)
421931H01010. paz
21010 fortaeh daxcriptive documant)
=1100> Terrestrial Backhaul [Y/N)7 @ O (if acrt, ehick t (ndicats certification)
<1110> (complete attoched worksheet
<1200> Terms and Condition for Lifeline Customers (campinta attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carvjers affiliated with Price Cap Local Exchange Carrlers
=2 000> {check to indicate certification)
<2005 {eompfata ottachad worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<2000= {ehyack 1o indicate certification)
<3005= {earmplate attachid workshaat}
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[100) Service Quality Improvement Reporting
Data Collection Form

'FCCForm 481

 OMS Control No. 3060-0986/CMB Control Mo. 3060-0229
July 2013 :

<010>  Study Area Code 421931
<015> Study Area MNarme HORTHERST MISSCTRI EVRAL TEL. OO,
<020> Program Year 2015
<030> Contact Mame - Persen USAC should contact regarding this data Dave Belsr
<035>  Contact Telephone Number - Number of persen identified in data line <030> 2178421336 ext.
<03%> Contact Email Address - Email Adoress of person identified in data line <030>  doeisxsguow.com
<110> Has your company eeceived its ETC certification frem the FCC? [ves/no) O @
If wour answrer ta Line <E13> is yes, do you have an existing §54.202(a] "5
<111>  year plan" filed with the FCC? [ves fnoj Q O
If your answer to Line <111> is yes, then you are required to file 2 progress
repcrt, on line 112> delineating the status of vour company's existing §
54,2024z} "5 year plan" on file with the FCC, as it relates to your provisien of
veice telephony service. S0 1MO1aZ. pat
«112> Attach Five-Year Secvice Cuality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. §54.313(a}{1]. K your companyisa
CETC which only receives frozen support, your progress repert is anly
required to address woice telephony servce.
Name of Attached Document
Pleasz check these boxes below to confirm that the attached documents(s), on line
112, contains a progress repoert on its five-year service quality imarovement
plzn pursuant to § 53.202(a}. The infarmation shall be submitted at the wire
center ievel or census block as appropriste.
<113>» Mazps detailing progress towards meeting plan targets ;
<114> Report how much universel senvice (USF] support was received
<115> How [USF] was used to improve service quality
<116> How {USFhwas used to improve service coverage
<1%7»  How [USF) was used to imprave senice capacity
<118> Frovide an explanation of netwark improvement targets not met E

in the pricr calandar year.
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{200] Servire Gutage Reporting {Voice]
Datz Collection Form '

FLT Forrm 481

OMB Control No. 3060-0386/0R4B Contral No. 2060-081%

Juhy 2033
010>  Study fres Code 421311
15>  Study Area Mame HORTHERST WISSOORI RURAL TEL. OC.
<Q20>  Pragram Year 2015
<330 Contact Mame - Person USAC should contack regerding this deta Derve Beisr
<35>  Cortact Telephone Mumber - Humber of person identified in data line <050> HTERZIZIE AL,
<¥3%> Contzct Email Address - Email Address of persen iderdified in data line <030= dbeiersgqume. con
<2 <a> <bi> <b2> <h3> <b> <¢l> <> <> <g> <f g <h>
MRS ¥id This Qutage
Reference | Oukage Start | Dutzge Start | Qutage End { Quiage End Mumber of 411 Facilities Service Dutage Affect Multiple
Mumber Dake Time Date Time Custamers Affected ! Total Number of Affected Description [Check Study Areas Servica Outage Preventztive
Customers {¥es { lo] all that apply} [¥es f Mol Resolution Pracadures

Pegel
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<0l0>  Stucy Arep Cote 521231

<015>  Stucly Ares Marme HDRTEEAST MISSOORI RURAL TEL. 0O
<020> Program Year LS

330>  Cantact Mame - Person USAC should contact regarding this dzta Dave Beier

<35> Contact Telephonz Mumber - Humber of person identified in data line <030>  217BE21536 =x<b.

<338 Contact Email Address - Email Address of persca identified in data line <020>  dbeieregmd.con

<701 Resicdential Local Service Charge Effeciive Date 1172014

<702>  Single $tate-wide Resiveatial Local Sensce Charge 14.0

<703

State Exchange [TLEC] | SAC [CETC)

Rate Type

Residential Lecal
Service Rate State Subscriker Line Charge

State Unfversal Service Fee

Wandatory Extendad Avea
Service Charge

Tokal per line Rates and Feey

-- See attached workshest
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<010>  Study Ares Code 421931

<015>  Study Ares Hame RORTEEAST MISSDURI RORAL TEL. <O.
<020> Pragram Year 2015

<030>  Contsct Mame - Persan USAC should contact regarding this data Dave Beisr

<035>  Contect Telenhone Number - Humber of person identified in data line <030> £XIGE2EAAE T

<023>  Contact Email 8ddress - Email Address of persen identified in data line <030 drbsiardmmm. com

Broadband Seriee - Usage allowance
%tate Regulated Dawnbsad Speed Broadband Service - | Usage Allowance Ackian Taken When
State Exchange [ILEQ) Residential fate Fees Total Rate and Fess [WEbps) Upload Speed [hehps) (GE} Limit Reached {sefect}

QP
[ig)
)
o
fin 8

Fages



Page B

<010 Studhy Area Code 47183%

<G5>  Study Area Mame NORTHERET WISSOURZ BURRL TEL. CO.
<20  Program Year 2015

<030> Contact Mame - Person USAC s hould contact regarding this date Dave BEsier

<035> Contact Telephone Humbes - Humber of persen identified in data line <030>  227E621336 ext.
<039> Contact Ernail Address - Email Address of person identified in data line 030> greiecmgvne. son

<Bi0> Reporting Carrier Bertheszer Migsouri Rural Tel. {o.
<8ii>» Holding Company nia
<EiZr OCperating lompany Hortheast Wissouri Ruoral Tel. <o.

<813>

Affiliates sSaC Deing Business As Company of Brand Designation

Paga &



«<010> Study Area Code 271831

<J15> Study Area Mame BORTHEEAST WISSOUR1 RURAL TEL. <O.
<J20> Program Year 1S

<030> Contact Name - Person USAC shauld contact regarding this data Dawe Bejer

<035> Contact Telephene Mumber - Number of persen identified in data line <030> 21786231956 ext.

«03%> Contact Email Address - Email Address of person identified in data line <030>  éreiersgrow.com

<G10> Trikal Land{s) onwhich ETC Serves

<920> Tribal Gevernment Engegement Obligation

If your company serves Tribal lands, pleases select (Yes, Mo, MA) for each these bexes

to corfirm the status described or the attached document([s), on line 320,
demonstrates coordination with the Tribal govemment pursuant to
8§ 54313 [a)9} includes:

<82i>

<g23>
<923>
<924>
<935>
<325>
<927>
<928>
<528>

Meeds assessment and deployment planning with a focus on Tribal
commienity ancher institutions.

Feasibility and sustainability planning;

MMarketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Cornpliance with Land Use permitting requirements

Compliance with Facilizies Siting rules

Compliznee with Environmental Review procasses

Complianos with Culturat Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
¥es,Ma,
MA)

Marre of Attached Document
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<010> Study Area Code 471831
<015> Study Area Name HORTARRST MISSOORI RURAL TEL. OO
<Q20>  Program Year apas
<030> Contact Name - Person USAC should contact regarding this data Diave Beiat
<035> Contact Telephane Number - Number of person identified in data line <030> 2178621935 ext.
<03%> Contact Email Address - Email Address of person identified in data ine <330>  apeieregerw. com
Plzase check this bex ta confirm no terrestrial badchaul D
<112{> pptions exist within the supported area pursuant to § 54.313(G)
Please check this bax to confirm the reporting carrier offers
<1130> broadband service of at least I Mbps dawnstream and 258 khps

upstream within the supporied area pursuant to § 54.313(G;

Pape 2
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<010>  Study Area Code

4718321

<015>  Study Area Mame

HCETHEAST HMISSOURI RORAL TEL. CO.

<020>  Program Year

2015

<030> Cantact Name - Person USAC should centact regarding this data

Ie=ve EBeisr

<35> Cantact Telephone Mumber - Number of persan identified in data fine <030>

2178521936 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

dheierfoune . con

<1210> Terms & Canditions of ¥oice Telephany Lifeline Plans

431931M02010. pdf

<1220>  Link te Public Website HTTP

HMName of Attached Docurment

“Flease check these boxes below to confirm that the attached docurnentis), on line £219,
or the website listed, on ling 1220, contzins the required information pursuant to

§ 54.422(a)i2) annual reporting for ETCS seceiving low-income suppart, Carrigrs must
znnually report:

<1221>  Infarmation descrbing the terms and conditions of any voice
tetephony service plans offered to Lifeline subscribers,

<1222> Details an the number of minutes provided as part of the plan,

<1223> Additional charges for toll czlls, and rates for each such plan.
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<01C>  Study Area Code 421531

<015>  Study Area Name FCETHEAST MISSOURI RORRL TEL. CO.
<[C=  PFrogram: Yezr 2035

<030 Contact Mame - Persan USAC should contact regarding #ic data Dave Beier

<025  Contact Telephone Mumber - Mumeber of persen identified in gata ling <Q30= Z17EE215936 ext.
<039>  Contackt Email Addresg- Emzil Address of parson identified in data fine <030%  ghedermcvow. com

CHECK the bokes below to note compliancs as & recipieant of ncremental Connest Ametica Phase | support, frazen High Cost support, High Cost suppert to offset access charge reductions, and Connect fumerica Phase I
suppart as set forth in 7 CFR § 54.313([b),(c)dd].(e} the infermation reparted on this form and in the documents aktachad bekowr is accurate,

Imcremental Connest Ametica Phase | reporting
<2030 2nd Year Cestification {47 CFR § 54.313[8[{1)) ]
<2011s 3rd Year Certification {47 CFR § 54.3131b){2!}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312[3]}

<zZD1Z> 2013 Frozen Suppart Certification

<Z013> 2014 Frozen Support Certification

<201&> 2015 Frozen Support Certificatian

<2015 2016 znd future Frozen Suppart Certification
Price Cap Carrier Cannect America ICC Support {47 CFR § 54.3134d]}

<2016> Certification Support Lsad to Build Broadband
Connect America Phase || Reporting {47 CFR § 54.313(ej}

<2017 3rd year Broathand Service Certification

<21g> Sth year Broacband Service Cerification

<2015 interim Progress Certification 1

<3020 Please check the bex to confirm that the attached document(s), on line 2021, contains the required Informaticn i]fl
pursuant to § 54.313 fel3][iil, s a recipient of CAF Phase I suppert shall prowide the number, nzmes, and
addresses of community anchar institutions to which began providing aczess to broadband service in the
preceding calerdar year.

<2021> Interim Progress Cormmunity Anchor Ingiitutions

Maree of Attached Docrment tsting Required Information
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<B10> Shadyires Code 5210631

<B15> Stk fwea Name BORTHERET WISSOURI RURAL TEL. ©O0.
<020>  Program Year 2015

<030> Ceatact Name - Person USAC should contact regerding this ciata Dave Esier

<035> Contact Tekphone Huniker - Humber of person identified i data ine <300 2178621536 ext.
<038> Contact Emal address - frrail Address of person idesdified in data ine <30 dbejexfaqumd, com

CHECK the hewes below ba note compliance onits five year sansce quality an |pursuant {0 47 CFR § 54.202a)} and, for priately held ceeriers, ersoring i withthe fi jal reporting requirerments sae forthn 47
CFR § 54.3131)[2% | Further cenify ther the infosnation reported on this form saod in the dotumerde attached below & aczurate.

{z010]  Progress Repert on 5 Year Plan
Milestone Certiication {42 CFR § S4.313[#12)i])

¥ame of Attached D nt Liting Requirse! Infomstion
lzase chech this bex 10 canfirm had the eflached documenlis), on lice 3012 cortains the reguired inkormaiion pursuand o
13011 § £4.313 (D{1}4iil, the camier shal provide fie number, nemes. and addresses of commurity anchar nstiiutions i which began D

providing access to broadband servics in the preceding calendar vear.

{3002) Community Anchor Instutions (47 CFR § 54.313|A|1K0)

H; o attached Oy nt Listirg Required Infoemation
3013} Isyour cormgany 3 Privatel; Held ROR Carmier (47 CFF §54.313(A[21) [fes/No}
13614} IF pes, does your company e the RUS annual repor |Yes/No}

Please check thess baxes ta condimn that e allsched documendfs), on line 3017, contzins 1he raguired infomation parsuant o § 54.31 372} complance requires:
|3015] Ekcironic cogy of their annual RUS repocts (Operating Repori for

Telecommunications Borrowers)
13015] Ducumeni[s) for Balance Sheed, Income Stalement end Stetement of Cash Flows

422921603017 . pdf
{3017]  fthe response is yes on §ne 3004, sitach your company’s RUS annual
repert and &l required documentation
Hame of fttached D Listing Required Inforreation
[30§3)]  [{1he response o on line 3014, k paur company axited? [MegiNc) m

If the respocss is yes on line 2008, plase check the boxes below ta
conidimn your suberdesion, an Bne 2026 pursvant to § 54.3134112}, confairs

2098 Either 2 ey of their audited Finandal statement; or (2] = Fnandalrepar! in a format comparzbie fo AUS Operating Report for Telecommunicatens I]:I
[Roa0;  Cacumenis} for Balance Sheel, Income Slatement and Statement af Cash Flowes
@021} Mzmagemend ketter sued by the independent cactiied public sctountzni that performed the compasy's finarcial audit.

Fthe respense i ne on lire 3018, please check the bowes below
ta confirm your caline 3026 p to § 21302,

contains:

13022]  Copy of their Fnancial stztement which bas been subject to review by an
independend rerlified public acoountant; o« 2| & fimanckl report ina
foemat comparable to ALS Operating Repor for Talesomemunications
Barrorwers,
{3023 Undedwng information subjected o a seview by an independent tertified
public acoountant
(2024)  Umderhing information subjecied 1o an officer cer ification.
(20IS]  Dosuments) for Balance Sheef, Income Stetemend ard Statement of Cash Flows

00 0 00

[3C26}  Attzch 1he werksheet listing requined informaticn

Karre of ditached Doturment Listing Reguied Infarmation

Fage1l
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<D10>  Study Area Code 421934

015>  Study Area Name NORIHEAST MISSOURI RURAL TEL. CO.
020> Program Year 2015

030> Contact Name - Persan USAC should contact ragarding this data Dave Beaier

«<D25x  Cantact Talaphone Number - Nurnber of person identified in data line <030> 2178621936 ext.

<039> {ontact Email Address - Email Address of parsan [dantifled in data line <030>  abaiesaguaw , cen

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Raported for the Annual Reporting for CAF or LI Reclplents

| cartlfy that | am an officer of the reporting carrier; my responsibilities mclude ensuring the accuracy of the annual repoiting requirements for universal service support
recipients; and, t the best of iny knowledge, the Information reported on this form and i any attachments id accurate,

IName of Reporting Carrier:

Signature of Authorized Officer: Oata

Prirted name of Authorlzed Officer:

Title or pasition of Autharized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons willfully riaking false statamants ai tis form can ba punished by fine or forfaiture under the Communieations Act of 1434, 47 U,5.C, 6§ 503, S03(k), or fine or imprisonment
under Titla 18 of the United States Code, 18 US.C. § 1001
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__=010>  Study Area Code 421831
=015>  Study Area Name NORYNEAST MIS3COURI RURAL TEL. 0. -
<020>  Program Year 2018
«030>  Contact Name - Persan USAC should contact yegarding this data Dave Beier

035>  Contact Taluphons Numbas - Nurber of parson identifiad In data line <030 2278621935 axe.

=038> Contact Emall Addrass - Email Addrass of parson identified in data line <030>  dbaiacggvow.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autherize an Agent to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrier

§! cartity that (Name of Agent)_Dave Beler i autharized to submit the Informatlon reportad an bahalf of the reporting carrlar. |
alao certify that | am an afflcar of the rapaorting earriar; my rasponsibilities intleds ensuring the accuracy of the annual data raporting requirements provided to tha autharizad
agent; and, to the best of my knowledge, the reports and data providad to the authorized agent is accurate.

Nayme of Authorized Agent:  Dave Balax

Naime of Reporting Carrisr:  HORTHEAST MISSCURI RURAL TEL. CO.

Signature of Authorized Officer:  CERTIFIED ONLINE Date: 06/06/2014
Piinted narme of Authorized Officer:  James Zherburne

Titls or position of Authorized Officer:  Chief Execubive Officar
Telapl number of Authorized Officer: 608744111 ext.
Study Area Code of Reporting Carrler: 421931 Filing Due Date for this form:  pg/30/2014

Pajuons willlully making false statements on this form can be punished by fine o farfeiture undér the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprizonment
under Titls 18 of the Unitad States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT;

Certification of Agent Authorlzed ta File Annual Reports for CAF or L] Reclplents on Bahalf of Reporting Carrier

I, 3z agent for the reporting carrlay, cartify that | am authorized to subniit the annual reports for unlversal service suppart raciplents on behalf of the reporting carrfer; | hava provided
the data reportad heraln basad on data provided by the reponting carrier; and, to the best of my knowledga, the Information reported herein is accurate,

Name of Reporting Carrier: WORTHEAST MISSOURI RURAL TEL. CO.
Name of Authorized Agent or Employas of Agant: Dave Beler
Signature of Authorlzed Agent or Emplayee of Agart: CERTYFIED OHLINE Date:  06/05/2014

Printed name of Authorized Agant ar Employas of Agant:  Dave Bedier
Titl= or position of Authorized Agant or Ernployas of Agent — GVNW Consulting Manager
Telaphane number of Authorizad Agant or Employas of Agent: 2178821936 axc.

Study Area Code of Reporting Carrler: «23.937 Filing Due Date for this farm: 0E /3072014
Persons willfully making fakie stataments on this facm can ba gudithad by fine or forfelture under the Communications Act of 1934, 47 U.5.C, 65 502, S04(k}, or fine or Imprisonrnent uaday Title
12 of tha United Statas Code, 18 U.5.C. § 1001,
—— e o T ——
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<010 Study Area Code i

315> Sftudy Area Mame HOATHERST MISECORI RURAL TEL. Co.
<12[>-  Program Year 2015

<030 Cortact Mame - Persor USAC should contact regarding this data Deve Beier

<035  Contact Telephane Mumber - Number of person idengfied io data line <030> 21TBE21%346 exT.

<03% Contact Email Adoress - Email Address of persan identified in data line <030> dhedecsqere . com

<701> Residential Local Sendce Charge Effective Date 17172014

<702> Single Ssate-wide Resicential Local Service Charge 4.0

<703>

Residential Local handatory Extended Avea
State Exchange ([LEC) SALC [CETC) Rate Type Service Rate 543te Subscriber Line Charge | State Universal Service Fae Serdice Charge Tokal per line Rates amd Feey
Al1 13.0 .o c.o 0.0 14.0




<010>  Study Area Code 471331

<015>  Study frea Marme HORTHEAST MISSOOEI EURAL TEL, 0O,

<20> Program Year Zp1s

050> Contact Mame - Person USAC should contast regarding this data Tave Beiex

<35> Conzact Telephone Mumber - Numbes of person idengfied in data line «030> 2178621236 ext.

<130  Lontact Email Address - Email Address of person identified in data line <330 dbeierggvmmw. com

<711 ol

Taotal Aiates Broadband Service - Broadband Service  |Usage Allowance

Uzage Allowance

Rasidental State Repulated
State | Exchangs {ILEC] Agtion Taken
Rate Fees and Faes Download Speed || o0ad Spead (Mbps) (GE] an
iMkgps) Ywhen Limit Reached {select}
NO 211 48,5 o.n S £ 595 i Cther, no uszage sllowance
it Hemphis g T a.n seing £ w0 - Other, T Le3age allowance
i Triomrille . _ 5485 £ .0 o Jther, no weage allowance
5 Cther, no usage allowance

HO Sreenitty 5485 o0 54.95 £.0 z.0 u.o

A1 Other, T uEage allocuance
MO S9.25 [N 55.95 12.0 1.4 0.0

Benphi
pors Iohis S 0.0 s 5 55 i Obther, no psage sllowance
e Hojicarrillie 419.35 0.0 195,95 ., 54 _— Jtbex, > nsage ailcuance

Gressn iy {ther, no usage allcusnce
M 11855 0. 114 .55 15.0 3.0 o.e 2
e o el %9, 55 D.D 59 a5 15.0 15.0 LR Other, no ueage zllowance

T 311
L HER 199 .95 ) 198, 95 15.0 0.0 S Other, no usage allowznce
gk Graen Chby 1o5. 98 b5 S 158 g i Cther, o usage allodance




Northeast Missouri Rural Telephone Company (NEMR)
SAC 421931
Missouri

FCC Form 481 — Line 510

NEMR hereby certifies that it is complying with applicable service quality standards and
consumer protection rules.

Description of Service Quality Standards and Consumer Protection Rules Compliance

1) NEMR complies with the consumer protection, quality of service standard, service
objective level, customer inquiry and customer dispute provisions of the state of Migsouri
as promulgated in Missouri Code of State Regulations 4 CSR 240 Chapters 32 and 33
{even though compliance with these regulations has been waived by the Missouri Public
Service Commission). NEMR ig committed to providing the highest quality service to its
Customers.

2) For the protection of consumer privacy, NEMR complies with the requirements of 47
CFR Part 64 Subpart U, Customer Proprietary Network Information and Subpart Y, Truth
in Billing Requirements for Common Carriers, and Federal Trade Commission Red Flag
rules to prevent identity theft. A company manual for CPNI and Red Flags is in place,
and employee training is conducted annually and new hires are instructed on the
programs as required by their job functions.



Northeast Missouri Rural Telephone Company (NEMR)

SAC 421931

Missouri

FCC Form 481 — Line 610

NEMR hereby certifies that it is able to function in emergency situations as set forth in the Code of

Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Missouri Code of State
Regulations.

Description of Functionality in Emergency Situations

1)

2)

3)

NEMR maintains a Disaster Recovery manual, which has been filed with the Missouri
Public Service Commission.

NEMR has a reasonable amount of back-up power to ensure functionality without an
external power source, is able to reroute traffic around damaged facilities, and is capable
of managing traffic spikes resulting from emergency situations.

Specifically, each of NEMR's 14 wire centers is equipped with a 48 volt battery system
capable of powering the equipment for 8 hours with no outside power source. A backup
generator capable of running for an extended number of days 1s also located at each of the
wire centers. NEMR has approximately 3,100 lines with metallic (copper) connections to
the Central Office, There are approximately 3,200 lines with non-metallic (fiber optic)
comnections to the Central Office. These customers’ NID’s are battery powered in case of
emergency. The batteries are rated to last 8 hours. NEMR has built redundant facilities
between its exchanges and also back to its toll facilities which exit to the public switch
telephone network. This redundant facility is in the form of SONET and Ethernet ring
architecture. The Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations will also allow the
Company to manage traffic spikes throughout its network, as emergency situations
require. NEMR takes no responsibility for the capabilitics of interconnected networks to
manage traffic spikes resulting from emergency situations, but will continue its best
efforts for its own network during such events.



Northeast Missouri Rural Telephone Company (NEMR)

SAC 421931

Missouri

FCC Form 481 — Line 1010 — Description of Voice Services Rate Comparability

As evidenced by the data provided in line 700 of this Form 481 (showing a $14.00/mo local rate),
NEMR's voice service pricing is no more than 2 standard deviations above the national average urban
rate ($46.96) as announced by the Wireline Competition Bureau on March 20, 2014 (DA 14-384).



Northeast Missouri Rural Telephone Company (NEMR)

SAC 421931

Missouri

FCC Form 481 — Line 1210

Description of Lifeline Terms and Conditions

1)
2)

3)
4)

See below for NEMR s Customer Application for Lifeline customers,

See below for the applicable pages from NEMR s local tariff explaining the terms and
conditions for Lifeline service.

All of NEMR’s Lifeline customers receive unlimited local calling minutes,

NEMR provides toll calling equal access for all Lifeline customers to 19 interexchange
carriers (IXCs). The rates, terms and conditions of their toll carrier offerings are made by
the IXCs, not by NEMR,



,Z;ﬂl\”"«& P‘ff..’f

NEMRD | T

Talacom

Consmmers mesting cortain eligibility criterin are able to receive monthly disconnts for voice telephony service throngh the Lifeline
program of the Disabled program, Lifeline survice offers a monthly discount of $12,75, The Disabled program offers & $3,50
monthly discount. To apply complete this form and also subtoit yrenf of etludbflty,

A amsy R DS bled FRO M o T
e Veteran Administration Disability Benefits

o, MO FealthNet (7k/a Medicaid)

o Bupplemental Nutrition Assistance (Food Stanips) _ Stute Blind Pension

_ Supplemental Security Income

___ LowIncome Home Enargy Asgsistance (LINEAP) __ State Ald to Blind Persons

... Federal Public Honsing Assistance (Section 8)

< National School Free Luneh Program ... Btate Supplemental Disability Assistance

Temporary Assistance for Needy Families (TANF)

. Federal Rovial Becurity Disability
e, 183% of the Federal Poverty Level

{See next page jbr income threshold reguirements) Federal Supplemental Secority Income
Applicant’s ¥l Nange: Bivth Date: Soelal Secwity # (Jast 4 digits ); DEN:E
Name on Voica Service Accownt (L7di (hrent fom Applicant); Custompr Contact Telephonoe Number:

Crustomer’s Full Residential Sorvice Address

(no PG, Baxes):

Street: K= this address o temporary sddvess? Yos / No
(circle the appopriate response)

City, Town, Zip: {17 "ves ™ then must varl  address every 90 dass.)

Is this address also my billieg addross? | Yes | No ({f“no" pleasa provide billing aeldress ).

*This number is assigned fo progrem pavticipants o [MO HealthNet, LIHEAF, Food Stamps and TANE

T understand the following oblgations and provisions about the Edfeline and Dsabled programs:

»  The Lifeline and Disabled programs are government beneflt programs and that willfully malding false statements to obtain the
banefit ¢an result in fines, imprisooment, de-enrollment or being barred from the pragram.

v Orly one Lifeline or Disabled service is available per hougehold,

+  Ahousehold is defined, for purposes of the Lifaline program, as sny individual or group of individuals who live together at
the same address and shive income and expenses.

»  Ahousehold is not permitted to receive Lifeling ar Disabled beneflts from multiple providers or combine Lifeline aad
Dizabled program benefits,

«  ‘Violation of the one-per-household lmitation congtitutes n violation of rules and will result in the subacriber’s de-errollment
from the program.




Lifeline and the Disabled program are nonetransferable benefits snd the subseriber may not transfer his or her benefit to any
uther person,

1 CERTIFY UNDER PENALTY OF FERTURY KEACH OF THE FOLLOWING:

[ meet the eligibitity criteris for the Lifsline program or the Disabled program.

T will provide notification to sy voice service provider willin 30 days if for any reasous 1 no longer satisfy the tiiteria for
receiving Lifeline or Disabled benefits ineluding, as televant, if I no longer meet e fncome-based or programehased criterin
for recelving Lifeline or Disabled suppord, I veceive mors than one Lifeline or Disabled benafit, or anothey yueinber of my
hounsehold is veceiving n Lifeline or Disabled benefit.

I Tmove to a new address 1 will provide that new address to my volge service provider within 30 days.

I ) have o temporary residential address then I will be yequired fo verify nry address with my voice servigs provider every 90
days.

My household will recalve anly one Lifeline or Dizablad servico and, to the best of my knowledge, my househald is not
alraady receiving a Lifeline or Disabled service,

I acknowledge the obligation to re«certify my continned oligibility for Lifeline or Disabled benefits at any time nnd failure 10
reecertify my contioned aligibility will vasult tn de~sirollment aid the teonination of Lifeline or Disabled bonefits.

I consent to providing my pame, telephons number and address to tha Universel Service Administrative Company for the
purpose of veritying I do not receive more than one Lifaling benefit, 1 also consent to sharing my aceonnt information with



the Federal Communications Commission and Missouri Public Service Conunission who oversee and administer the Lifeline
or Disabled programs,

T certify T have individuvals in my honsahold.
(Titial and completa only i fqualifing under income threshold. )

The tnformation suppliod on this form iy tras and covrect,

¥ ackuowledge providing false or frandulent iuformation to recetve Lifeline or Disabled henoilts Is puanishable by law,

Signature of Custoyner Date
Sl n completed sigwed formt and proof ol allgibility.
Annial Tncone Thiesholds: for Moeling 135 %60 Bederal PoVerty Lovel.(Based of Household 8ize):! .
1 2 3 4 - 6 7 8 Ench add’} person
515,512 | $20.9499 | $26,366 | $31.795 | $37.220 | 342,647 | $48.074 | $33.501 + §3,42 1 person

Accaptable documentation Br meering ile criteria o f135% o ftha fideral poverty level includes: ¢ copy o fprior year's state or
Jederal tox veturn; paycheck siub (three conseentive months )y a statement o fhanefty jbr Social Security Vatarans Administration,
retirement/pension or Unemployment/Workinen's Compensation; or other legal documents showing current Incoms (e.g. divorce
deciea, child support award). Any decumeniation must cover a fill year or three consecidive months within the mevious twalve
months.,

Northeast Missouri Rural Telephone Company 718 S West St.  Green City, MO 63845 660-874.4111:
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PAC MO N, 2
Northeast Missourd Rugal Telophone Co. 3" Ravised Shaet No, 4-31
Cancels 2" Revised Sheet No, 4-31

LOCAL EXCHANGE BERVICE

4. Local Exchange Service (Cont’d)
4.8 L ﬂg_ itk Servies.
A; Ceneral

I, Lifeling Service is available to qualifying low-income subscribers for
single party residence servico,

2, The monthly discount will be the maximum amount allowed by the ()
Missourl Public Servica Commisslon and the Federal Communieations
Commiasion: howaver, this discount will not excead fhe sum of the Terdaral
subacriber linge olinrge and the recurcdng eharpes for voloa telaphany
service. The manthly discaunt will be the game for Lifeling customers
solely subsuriblng to voiee telephony servive and for Lifullne customers
subsoribing to a bundle o serviees, ©

3, Lifelino Service will nat be Fornished on a Forelgn Exclinnge servica.

4, Lifeline Gervies shall not be disconnected for non-payment of toll oharpes
providing the Lifolina customer subserlbes to Toll Blocking Service.

5, Toll Blocking Serviee provides a meana of restrivting nceess to the Long
Distanos Messege Tolecommunications Network. Toll Blooking for the
putposer of Lifeline Service will rostrict 1+ (- and 0~ (oporator handled)
arlla, :

n. I the oustomer choosez “Toll Blooking Servies” the company will not
oheege b service deposit,

b. The tate for toll bicoking whl be charged on a monihly besls es
spesified in Servie Restrictions,

()]
Issned; Maroh 19, 2012 Janes Sherburne Effective; April 18, 2012
Claneral Mannger Filad
718 8, West Stract Missourd Fublic
Green City, Missowri 63543 Sarvice [:omr?xisaion

JR2012-0482



P.5.C. MO, NO. 2
Northeast Missouri Rural Telephons Co, Lat Rpvized Sheet Mo, 432

Cancels Original Sheet No, 4-32
LOCAL EXCHANGE SERVICKE
#, lssal Bachange Sorvies (Cont*d)
4.9 Lifaling Yeryica (Conl'd)
B. RBligibllity Requiraments

1. Auapplicont must maet afl of the folfowing criterfa In order to quatify for Liteline
Bervio

a, To qualify for Lifeling the consunter muat participate I ona of the followlng
programs:

1y Modiaii

) Fond stamps

B Supplementa! Seayrity Income (H81)

4y Federal Bublly Bousing Assistance or Sogtion §
5 Low Incomse Home Hnorgy Assistanga Progeam

6) Temporary Assistance to Needy Families (TANF) (T
7} National Fraa Tunoh Program (n
8)  The pustomer’s income, ax delfingd tn 47 CER. Bectlon 54,400(8), must be (™)

ok vr below 133% of the Foderal Poverly Guldetines (aff. Juna 1, 2013),
2. The eustomer must sigo, wider penalty of perjury a doenmeant cerifylog:

a, Ho/she |s recelving benefits fiom one of the programs in B.1.n above,

b, Mame of tha program(s) from which they are recetving benafis.

o, 'That hefshe will notity the company iF ho/she no funger participates tn the
peogran(s) wumed in &, proceding,

3, 'The premises at which the residence service is requested must be the applicont’s
principai plaoe of iesidence, {

4, ‘Thers g only one telephoie line serving thﬁ% restdenace pravifess, Thoe vesidence
protizes household (dwalling unit) shall corsizt of that portion of an individial
bouse or bulldivg or one flab or spartment goowpled by a slogle femily or
Individoals fmotioning ne ana domostic establishmant,

5. Customer Awmnd Responsibiiity (N)

A Lifeline ustorers 8y 6F Juno §, 20013 mivist oertify with the Company that thoy
are stil eligible for Lifallne support by Deosmber 31 onch yatr. Customers moy
certlfy In person, pyer tia phone ar in widiing, Custorers will not bie required to
provide verlfying dosumentation.

fi. Access Recovery Charge {ARC)

Eligible Lifeline cugtomars are axompt from ARG (affoctive July 1, 2012), )
Issued: March 19, 2012 James Sheiburne Effoctive: April 18, 2012
Ganeritl Manager Filed
718 8. Waat Street

Missourt Public
Seivice Commisgion
J-2012-0482

Graen City, Missouri 63545
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P‘S.C‘ MO% NO‘ 2
Northesst Missouri Rural Telephone Co. 3™ Revised Sheet No, 4-33
Cangels 2 Revised Sheet No, 4433

LOCAY, BXCHANGE SERVICE
A, Lognl Exchange Sgryica (Cont'd)
49  Lifeline Seryigy (Cont’d)
) Misseuri USF Liw-income Assistanco

1, Cecubml - A low-income customer Is apy vustomer who roguests oF recoives
residentinl susentind lopal telocommuniontions servion ind whe hag heen tertifled
by the Depwtment of Bouinl Sorvices (DSS) b5 seanomically disndvantaged,
Qualified Individunls will receive diseounted services under either the low-income
nssigtantes or the disabled assistancn progra.

9, Regulatlons ~ Low beome essistonce s avallable to all resldential custatners who
demonstrate, by self certifylng with the company wnder ponalty of pegjury, that
thay are oligiblo for support by pacticipation In;

no Mediculd

b. Food Stampsz

. Supplementary Security lncotne (BS1)

d. Yoderal PubHe Housing Assistancs or Snctlon §

6. Low Income Home Energy Assistance Progeam (LIHEAP)

f,  Nutlonal Free Lunch Program

g Temparnry Assistance o Needy Familios

h, 'Tia gustomer’s Income, &5 definad fn 47 GPR Seotion S4.400(F), must be it or ™)
below 135% of the Federal Poverty Guidalines (offective June |, 2012).

3, Bligible Sorvices ~ Hagentlul Jocal telosommuonicrtions servic 3 dofined s two (2)
way switched voice resldentlal servics within o tneal colling scope as dutormined
by the eommission, comprised of the fullowing services and thelr recurring
ghorgos:

n.  Single Ine residental ssrvite, Including touch-tone dinling tind any spplicabls
milcage th zone charges

b.  Acpess fo laval emergancy services, Inslnding, but nat limited to, 911 service
established by local anthorities

2, Adrags to hasle leanl operator seeviess

d, Aceess o basic looal directory nssistance

¢, Standord Intereept gorvice

f, Baqua) ncvess to Inter-Exchange Carrlers consistent with slos ond yegulations
of tha POC

g ©no (1) atandard white pogas direotory Hsting

b, Tol blocking or tall eontrol for qualifying low-ncome gustomors

4, Support Amount ~ Custamers wigible under the sstablished eritorla can recaive o
discount from thelr b} for ussentlal tocal telecommunications sarvics squal to the
amounts approved by the Missour] Public Servive Cowmmission and the Fedoral
Comyunisstions Commisslon, The amownt of Sombinod fedoral and state Hfsline
support for tmy oustomer will nat excesd the sum of the federal Subscrlber Lino
Charge {SLL) nnd the rocuring charges For psssatinl local tolecommunieations
sorvices {ineludlng the bisto servica rate, touch-tone calling cherge, extended sron
setvice additive, ani mileage additives, if avy),

Tssued: March 19, 2012 James Sherbume Effuctive; Apell 18, 2012
Ganamwdnnggﬂr Ellad
718 5. West Street T
4 5 ilisgour! £
Green City, Missourl 63545 Sorvies E‘im;?s:‘:ion

JIZ012-04 82



' ‘Mortheast Misgourt Rural Telephongs

AR

LOCAL EXCHANGE SERVICE

4, Local Exghange Servige (Contd)

4.9 Lijfeline Servigag (Continued)

D,

Missour) UFS Disabled Assistance
1, Generals A disabled sugtomer, o p dependent, 1s a customer who

resjuests ov receives resideantial egrential Tocal tolesovnmunications
service, as defined in section 1(c) of this tariff, and meets the
olipibility requirements ot Torth Tn this tariff.

. Regulations- Disabled nssistance is available to all residentinl

customers whe demonstrate, b& self certifylng with the company
under penalty of‘g :rjury, that they, or a dependant, are totally and
permanenty dsabled ot blind and reosiving sny of the following:

g, Tederal Social Secwity Digability benefita.

. Federal Sulﬁalamcnlal ecurity income benefits
¢, Veterans Administration henefits

d, Stawlggnd nsion pursuant 1o Section 209,010 to
e

f

209, 0
State aid to blind persons pursuant io Section 209240
RSMo

. Sitate supplemental payments pussannt to Sectlon 208.030,
R&Mo Seation 660.100.2 REMo 2000,

. Support Amawnt Customers eligible under the established ariteria

gan recoive a discount equal to the amount approved by the
Missouri Public Servioe Commussion from their bilf for essential
lownt telecommunications service, The amount of state lileling
gupport for any eistomer will wot exueed the reourring charges for
esscntial loca] te eﬂgf\‘mnunicqtmns gervices (tncluding the bagie
service vate, Touch-Tone calling charge, extended ares service
additive, and mileage additives, if uny.)

Issued: April 1, 2005

Ray Ford Effective: May 1, 2008
Gieneral Manager

718 B, West Strost

Greoen Clry, Mlissowr! 63445

P.5.C. Mo No. 2
First Revised Sheet No, 4-34
i Replacing Original $heet 4-34

(1)

(n}




REDACTED - NOT FOR PUBLIC INSPECTION
N E M R NORTHEAST MISSOUR| RURAL TELEPHONE COMP)

718 South West 8t « PO Box 98 » Green City, MO 62

Telecom 660-874-4111 + www.nemr

Northeast Missouri Rural Telephone Company
(“NEMR?” or “Company”)
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
Due July 1, 2014
Study Area Code 42-1931



REDACTED - FOR PUBLIC INSPECTION

According to the Papeavork Reduction Act of 1995, an ageacy may not conduer ar spaneor. and a parson & nol required 1a vespond 6o, & collection of infarmation unléss it dispiays a valid OMB contral numbar  The valid
OMB control aube (oc this information collection is 0572-0031  The ting séquivsd to complere this inRormation collecrion is estimated to averaus 4 hours per responge, iacluding tha time for vévigwing lnstuctions.
aarghing oxisting data soucees. gacheciog and maintaining ihe dacy needed. and completing and reviewing the collsttion of infarmarion

USDA-RUS This data will be nsed by RUS to review vour financial situation. Your responsi is requdred by 7 G.5.C, 901 #r seq.
i, subjact o Jederal ks and résdations regnrdiug confidential information, \wifl be treaced ox confideninl.
BORROWER NAME

QPERATING REFQRT FOR

Northeast Migsouri Rural Telephons Qompany
TELECOMMUNICATIONS BORROWERS

{Prepared with Audited Data)

INSTRUCTIONS-Subinic vepare (o RUS within 30 days after close of the period. PERIOD ENDING BORROWER, DESIGNATION
For derailed instructions, yee RUS Bullstin |744-2. Report in whole dollars onfy. Decembayr, 2013 MDO538
CERTIFICATION

We heveby certify that the entries in this veport are iy aceerdance with the aceounts and other records of the system and reflect the siatis of e spstent
to the best of our kiowledge and beligf,

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CKFR CHAYIER XVII
(Check one of the following)

[¥] Altof the obligationa undar tha RUS loan dacumants

[T] Thers has bean a delault i the fulflimant of the obligations
hgava baan fulfifled in all materal raspacts

undar the RUS loan documents. Said defaul(s) la/are
specifically deseribad in the Telecom Operating Repori

_ Jamea Sherburne 1/31/2014
DATE
PART A, BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIER AND STOCKHOLDERS' EQUITY PRIOR YEAR
CURRENT ASSETS e b G| CURRENT LIABILITIES
1. Cash and Equivalents 25, Accounta Payable
2. Cash-RUS Construc lon Fund 26. Notes Payable
3, Affilistes: 27, Advance Blllings and Payments
a. Telecorn, Accounts Recelvable 28, Customer Deposits
h, Other Accounts Receivable 28, Currént Mat. LIT Debl
c. Motes Receivable g 30. Current Mat. LT Dsbl-Rur. Dev.
4. Non-Afiliates: 3. Current Mat.-Capltal Leases
a. Talacom, Accaunts Receivable 32, Incoms Taxes Accrued
b. Other Acedunts Recalvable 33, O her Taxes Accrued
¢, Notas Recelvable 34. O her Current Liablli les
5. Interest and Dividends Raceivabla 35. Total Current Liabilitlas (25 thru 34)
8. Material-Regulatad LONG-TERM DEBT
7. Material-Nonregulated 36. Funded Debt-RUS Notes
§. Prapayments 37, Funded Debt-RTBE Notas
9. Other Current Asgats 38. Fundsad Debt-FFE Notes
40. Total Current Assets (1 Thru 9) 39. Fundad Dabi-Other
NONCURRENT ASSETS 40. Funded Deti-Rural Devalop. Loan
11. Investment In Affiliated Companies 41. Premium (Dlacount) on LT Dabt
&, Rural Development 42, Reacquired Debt
b. Nonrural Dsvelopment 43. Obliga ions Under Capital Laase
12. Other Investments 44, Adv. From Affiliated Companies
@, Rural Development 45. Other Long-Term Cabt
b. Noniural Development 48. Total Long-Term Debt (36 thru 45)
13. Nanregulated Investmants OTHER LIAB. & DEF, CREDITS
14, Other Nancurrent Assets W7. Othar Long-Term Liabilities
15. Deferred Chargas _— 48, Other Deferred Cradits
16, Jurlsdlctional Differences 49, Other Jurisdictional Differences
LTotal Noencurrent Assats (11 thru 16} 50. Total Cther Liabllites and Deferred Cragits {47 thiu 43)
PLANT, PROPERTY, AND EQUIPMENT EQUITY
18, Talecam, PlanbinServica 51, Cap, Stock Outstand. & Subscribed
19. Property Held for Fulure Use 52. Additional Paid-in-Capltal
20. Plant Under Construetion 53. Treasury Stock
21. Plant Adj,, Nonop. Plant & Goodwill 64, Membership and Cap. Cerificatas
72, Less Accumulated Depreciation 55. O her Capital
23. Net Plant (18 thry 21 lass 22) i 58. Paironage Capital Gradita
24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Marging

58, Total Equity (51 thru 57)

§9. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity = 82 .46&% % of Total Assets Page 1 of &




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS |BORROWER DESIGNATION
MO0G2g8
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS.- See RUS Bullatin 1744-2 Heremsery 2033

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

Locat Network Services Revenues

Network Access Sefvices Reventes

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscallaneows iRevenuas

Uncollediible Ravenues

Net Operating Revenuss (1 thru § less 6)

L= =l Il Bl Bk ol Pod Tl e

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

=y
=

Depreciation Expense

—
—

Anmorlization Expensa

~|:

Customar Operations Expense

=y
g

. Corporate Operations Expensa

—
-

. Total Operating Expenges (8 thru 13)

—
o

Operating tnceome or Margins (7 less 14)

iy
[=1]

._Other Operating Income and Expenses

=
~

State and Loral Taxes

nrs
=

Federal Income Taxes

ey
=]

. Other Taxes

Y]
=

. Total Operating Taxes {17+18+13)

[
pird

. Net Operating Income or Margins (15+16-20)

5]

Interest on Funded Debt

[
[*%]

. Interest Expense - Capital Leases

S

. Dther Intarest Expense

]

. Allowence for Funds Used During Construction

[
&

. Total Flxed Charges (22423+24-25)

%]
~

Nonoperating Net Income

B

. Extraordinary ltems

2

Jurisdictional Diffarences t

]
o

. Nonrequiated Net income

(2]
-

. Total Net Income or Margins (21+27+28+294+30-26)

Total Taxes Based on Income

Retained Eamings or Margins Beginning-of-Year

Miscellaneous Credits Year-to-Date

Dividends Declared (Common)

gis|Ris|k

Dividends Declarad (Prefered)

[
Sl

Other Debits Year-to-Data

s

Transfers to Patronage Capital

[
o

. Retained Eamings or Margins End-of-Period [(31+33+34) . (36+36+37+38)]

Y
(=]

. Palronaga Gapital Beginning-of-Year

.
-

._Transfers to Patronage Capital

Patronaga Capital Credits Ratired

Patronage Capltal End-of-Year (40+41-42)

SIEIE|S

Annyal Debt Service Paymants

Cash Ratio [(14+20-10-11) / 7}

o
<t

. Operating Accrual Ratio [(14+20+28) / 7]

=
~

. TIER [(31+26)/ 26]

3

DSCR [(31+26+10+11) / 44]

THIS YEAR
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REDACTED - FOR PUBLIC INSPECTION

QPERATING REPORT FOR

USDA-RUS

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RIS Bulietin 1744-2

BORROWER DESIGNATION
MQ0538

PERIOD ENDED
December, 2013

Part C, SURSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SURSCRIBERS (ACCESS LINES) 3, ROUTE MILES

FXCHANGE B R-1 BLISINESS RESIDENTIAL TOTAL
a) [(2)

Arbela 15.00

BIoek 15.00 g

Taobin Creek 15.00 14.00

Luray 15.00

Novinger 15.00

Martinstown 13,00

QOmaha 15,00

Green City 15,00

Winigan 15.00

Pollock 15.00

Lemons 16.00

Memphis 15.00

Queen City 1%5.00

Unionville 15.00

MobileWiretess

Route Mileage

Outzlde Exthange
Area

Total

No. Exchanges

14]




REDACTED - FOR PUBLIC INSPECTION

USDA-RIIS

OPERATING REPORT FOR

INSTRUGTIONS - See RUS Bultetin 1744-2

TELECOMMUNICATIONS BORROWERS

MOD538

PERIOD ENDED
December, 2013

BORROWER DESIGNATION

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4 BROADBAND SERVICE

Detalls on Laast Expensive Broadband Service

EXCHANGE | Mo. AcCess Lines i Mo Of Broadband | Number Of Advedised Adverlised Price Per Month | Standatone/Pckg Type Of
with BB Subscribers Subscribers Downtoad) Rate Upload Tedtinology
available (Khdps) Rate (Kbps)

2 b c (d) (e) ] N (q)
Arbela 1,500 512 29.95 | Fackage DaL
Brock 500 512 29,95 | Package DSL
Tobln Ciesk 500 512 29.95 | Package DSL
Lu 500 512 29.95| Package DSl
Novinger 500 612 29.95 | Package DsL
Martinatown 00 512 29.95 | Package DSE
Omaha L300 512 29.95]Package D5L
Gieen City 500 512 29.95|Package Fiver to the
Homeé
Wini 500 512 2995 Package DSL
Poliock | 500 512 29.95| Package 0st,
Lermons 500 512 25.85 | Package DSL
Memphis 512 2595 Package Fiber to the
Mome
Queen Cit 500 H12 29.95 | Package DEL
Unlonville 500 512 29.95 | Package Fiber to the
Home

Total




REDACTED - FOR PUBLIC INSPECTION

LSDA-RUS BORROWER DESIGHATION
OPERATING REPORT FOR MO0S38
TELECOMMUNICATIONS BORROWERS PERICD ENDING
D=cember, 2013
INSTRUCTIONS- See RUS Bulistin 1744-2

PART D, SYSTEM DATA

| Mo Flant Emplayees

I No Omer Employses

¥ Square Miles Seived

PARTE, TOLL DATA

d Access Lines per Squire Mite

5 Subscribers per Route vlile

|7 Study Area 1D Coda(a)

=

AL

2. Types of Tol Setlements (Check one)
Interstata:

Intrastate:

|:| Averags Schedule

D Average Schedule

Cost Basla
Cost Basls

PARTF, FUNDS INVESTED IN PLANT DURING YEAR

. RUS3, RTE, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expanded Under RUS interim Appraval

. Other Short-Term Loan Funds Expendad

General Funds Expendead (Othar than |nterim)

. Salvaged Matarials

. Contrlbutlon in Aid to Construction

IR EREE AR

, Gross Additions to Telecom. Plant (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

1. Investment in Affilisted Companles - Rural Davelopment

(&) (2 ﬁ

2. investment In Affillated Companias - Noarural Dévelopment

CURRENT YEAR DATA CUMULATIVE DATA
Cumulativa Cumiilative
INVESTMENTS Investmant IncomefLoss Investmant Irsome/Llosag Curr=nt
Thiz Year This Year To Date To Date Balance
{a (d) (¢} 3]
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR HOS3S
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Decambar, 2013

PART H. CURRENT DEPRECIATION RATES

Aqe corporation's depreciation vates approved by the regulatory authority
with jurizdiction over the provition of telephone services? (Check one) X YES [j NO

———

EQUIPMENT CATEGORY |
Land and support assets - Motor Vehicles
Land and support assets - Alreraft
Land and support assels - Special purposa vehicles
Land and support assels - Garage and other work equipment
Land and support assefs - Buildings
8. Land and support assets - Fumiture and Office equipment
Land and support asgets - General purpose computers
Cantraf Office Switching - Digital
9. Gentral Office Switching - Analog & Electro-mechanical
10. Central Office Switching - Operator Systems
11. Cenfral Office Transmission - Radio Systems
12. Central Office Transmission - Circuit equipment

DEPRECIATION RATE

O B Il 1o B

&~

13. Informalion originafion/termination - Station apparatus

14 Information origination/termination - Customer premises wiring

15. Information origination/tarmination - Large private branch exchanges
16. Information origination/termination - Public telephone terminal aquipment
17. Information origination/termination - Other teminal eqguipment

18. Cable and wire facilities - Poles

19. Cable and wire fagililies - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

21, Cable and wire facilitios - Underground cable - Meatal

22. Cable and wire facilities - Underground cable - Fiber

23. Cable and wire facilifies - Buried cableg - Metal

24 Cable and wire facilities - Buried cable - Fiber

2&. Cable and wire facilitias - Conduit systems

26. Cable and wira facilities - Other

Page 6 of ¢



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
MO0&38

OPERATING REFORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

Decembey, 2013
INSTRUCTIONS — See help In the online application,

PART | - STATEMENT OF CASH FLOWS

1, Baginning Cash {Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2 Nef Inceme

Adlustments fo Reconcile Net Income fo Net Cash Frovided by Operating Activities

3. Add: Depresiation

Add: Amorization

5 Other (Explain)
Depr: Darag 5$10069; Video £188675; Wireless 5§59107; Internet 5160761

Chenges In Operaling Assels and Liabliilies

Decrerse/(Increase) in Accounts Receivahle

Decrease/{lncrease) in Prepayments and Defeired Charges

5
7. Decrease/(Increase) in Matedals and Inventary
8
9

Decrease/(Increase) in Other Current Assets

10.  Increase/(Decrease) In Accounis Payable

11, Increase/{Decrease) In Advance Billings & Payments

12.  Increase/(Decrease) in Other Currant Liabilties

13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14,  Decrease/{Increase) In Notes Recelvabla

15.  Increase/(Decrease) In Notes Payable

16,  Increase/(Decreasea) in Customer Deposils

17, Net Increase/{Decrease) in Long Term Debt (Including Current Maturities)

18.  Increase/(Decraase) in Other Liabilities & Deferred Credits

18.  Increasef{Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capltal

20.  Less: Paymant of Dividends

21.  Less: Patropage Capital Cradits Retired

22, Other (Explain}

23. Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Froperty, Plant & Equipment)

25 Other Long-Term Investrnants

26.  Other Noncurrent Assets & Jurisdictional Differences

27, Other (Explaln)
Other capital expenditures (above ingludes retirement)

28. Net Cash Provided/(Used) by Investing Activitles
29.  Net Increase/(Decrease) in Cash
30. Ending Cash

Revislon Date 2010



REDACTED - FOR PUBLIC INSPECTICON

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR MO0538
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bullatin 1744-2 PERIOD ENDED
December, 2013

NOTES TO THE, OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR, MOo0538
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bedletin 1744-2 PERIOD ENDED
Decemmber, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELE COMMUNICATIONS BORROWERS




